
Davidsons Chemist has been providing a comprehensive community 

pharmacy service to towns and rural communities across Scotland for 

three centuries. 

 

Our founding father, Walter Davidson, started our first pharmacy in 

Blairgowrie in 1897 based on sound principles of knowledge, 

professionalism, and care.  We still use these key principles as our 

driving force to achieve the highest levels of customer satisfaction and patient care.   

 

We now have over forty pharmacies across Scotland that aspire to provide the best 

possible service. 

 

We are proud to have been awarded prestigious patronage from HM The Queen and 

HRH The Prince of Wales.  We consider it a mark of the quality of care we provide and 

the effort we make to meet the needs of our customers. 

Local pharmacies providing 
services for the local community 
 
Care homes across Scotland 

benefit from the services provided 

by our local network of community 

pharmacies, backed by the support 

and expertise from senior staff at 

Head Office. 

 

This personal service enables you 

to develop a strong working 

relationship with your local 

pharmacist and provide the 

optimum level of care for your 

clients. 

 

Our pharmacies have already 

developed excellent links with local 

surgeries, ensuring we are all 

working together as a team to 

provide the highest standard of 

care to your clients. 
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Care Home Services 
 



The service we can provide 
 

Every care home is different and it is important that we recognise this and 

provide the best service that we can. We believe it is important to work with 

each individual care home to tailor our service accordingly.   

 

Our services to care homes includes; 

• Medication will be provided in 

Original Packs, as per current best 

practice guidelines. 

• Medication Administration Record 

(MAR) Sheets are provided for each 

client as needed, along with detailed 

re-order sheets.  These are produced 

using laser printers to ensure the 

highest quality.  

• We can also provide additional  

recording sheets such as Topical 

MAR Sheets. 

• Assist in delivering repeat 

prescription requests to surgeries, 

then collecting them on your behalf 

when ready.  The original 

prescriptions will go to the care 

home for checking before being 

processed by the pharmacy. 

• Regular medication will be delivered 

at least 2 working days before the 

start of the 28 day cycle when 

ordered in  accordance with the 

timetables provided.   

• Interim prescriptions will be 

delivered on a regular basis, at times 

suitable to the care home, timing of 

GP visits etc.  

• Each care home will have a named 

‘Key contact’ within the pharmacy.  

This ensures a continuity of service, 

maintaining good relations  between 

the care home and pharmacy.  



Our courses include; 

For staff members new to 

administering medication, there is 

an in-depth ‘Medicines 

Management in Care Homes’ 

course.  This is an online course 

which means it can be completed at 

a time to suit the care home’s needs. 

_________________________________ 

 

It is also important that staff that 

already administer medication are 

regularly trained and kept up to date 

with changes.  We provide a 

refresher training course to ensure 

staff are meeting their ongoing 

training needs.  Again, this is an 

online course that can be accessed 

anytime. 

_________________________________ 

 

We can also provide guidance on 

how to assess staff competency on a 

regular basis, to ensure your staff are 

always working to the highest 

standards. 

_________________________________ 

 

Davidsons Chemists’ training 

packages are regularly updated in 

line with the most  recent guidance 

available from the Care Inspectorate 

and other appropriate organisations.  

 

Training 
 

It is important for care services to 

ensure their staff are appropriately 

trained to administer medication.   

 

We can help you achieve this by 

providing free training on the 

Administration of Medication for the 

care services we supply medication 

to. 

 

Good quality training will benefit 

your care home in a number of 

ways:  

 

• Your staff will be able to 

provide a superior service to 

your clients.  

 

• Your staff will feel valued and 

appreciate the investment in 

their skills and development.  

 

• Improved staff retention rates 

will have significant benefits 

both for the care home and its 

residents.  



Auditing 
 

We believe that maintaining close links with the Care Inspectorate and 

supporting their principles is the best way to provide a high standard of care for  

clients. You can be sure that our training reflects the latest guidance from the 

Care Inspectorate and from the Royal Pharmaceutical Society of Great Britain.  

 

Our pharmacies will carry out regular audits in line with local health board  

arrangements.  We also provide additional visits when needed.  We will look at  

storage of medication, ordering systems, recording of administration of 

medication and provide appropriate feedback.  

 

This will help the care home to comply with Care Inspectorate guidelines,  

ensuring a high standard of care for all your residents.  This support is integral 

to our dispensing service and is provided free of charge to our care service  

providers. 

Additional Support 
 

As well as having a key contact 

within the branch, a pharmacist is 

available to answer any additional 

queries.  All care homes are also 

supported by our Care Service Lead 

— Attracta Vardy. 

 

Within Davidsons, we have gained 

extensive experience and 

knowledge over many years of 

working closely with care homes. 

For further information please contact: 

 

 

 

 

 

 

 

 

 

Attracta Vardy 
Care Services Lead 


